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Generational impact of the coronavirus pandemic

The GENERA project, promoted by FEPS and the Felipe Gonzalez Foundation, among others, contributes to bridge the gap between
generations through seminars, studies and debates. In this particular occasion, in the midst of a pandemic and in order to continue building
on this intergenerational dialogue, we analyse the generational impact of the coronavirus pandemic from a multidimensional perspective,
taking into account the experiences of young people and comparing them to those of the older generations.

The crisis caused by the coronavirus pandemic is having a tremendous impact on the Spanish, European and world population. The latest
economic data and forecasts point to an unprecedented recession in Spain, which is affecting the younger generations, whose working
conditions and economic capacity were already greatly damaged by the previous recession in 2008.

Therefore, the so-called millennials — young people aged 24-39 and born between 1981 and 1996 —, who already had to face an
economic crisis at an age when they were starting to emancipate and enter the labour market, coping with the lack of access to housing,
unemployment, low wages, job insecurity, low levels of saving, etc., are now again bearing the brunt of this new recession, just at a time
when many of them were starting to enjoy a greater material stability.

Experiencing two different crisis in such a short period of time will have a huge impact on their lives, their thoughts, their actions and their
behaviours.
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Segments for analysis

Overall population:

16-75 years old

N: 1,000
Generation Z Millennials Generation X Young Boomers Older Boomers
(born after 1997) (born between 1981-1996) (born between 1966-1980) (born between 1956-1965) (born between 1945-1955)
16-23 years old 24-39 years old 40-54 years old 55-64 years old 65-75 years old
N: 105 N: 257 N: 323 N: 172 N: 143

This dassification s based on the one made by the Pew Research Center. The main difference here is the splitting up of the Boomers' generation in order to grasp the varying nuances between the younger
and the older group.
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Main activity

Even if nearly 60% of young people aged 16-24 are still studying, the unemployment rate for that age reaches
the 40%. Among young people aged 25-39, the unemployment rate stands at 18,4%.

Breakdown by type of main activity (%)* Unemployment rate (%)
Overall population 70 HEEM ' 5
1e24  IINIBEEEEEYEEN 57,2 2.4
25-39 70,2 15,9 3, 1N 2.
40-54 12
55-64 18
65 and above 05
B Employees m Unemployed
= Retired people, pensioners, permanent disability Students

m Household chores Other inactive persons
40dB. *Data from Spanish Labour Force Survey, Q3 2020. National Statistical Institute.
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The temporary nature of employment

Furthermore, job insecurity among young people is well above the average: over 60% of the employees aged
between 16 and 39 are working on fixed-term contracts.

Breakdown of employees by type of contract (%)*

26'3 20,9
46,7
66,6
86,8
73,7 791
53,3
334
13,2
Overall population 16-24 25-39 40-54 55-64 65y mas

I Permanent contract ~ ® Fixed-term contract

40dB. *Data from Spanish Labour Force Survey, Q3 2020. National Statistical Institute.



&p
Tenure status of households

The percentage of young people aged 16-24 that still did not manage to become independent amounts to
95%. Among those aged 25-29, it reaches the 62% and for those aged 30-34, the 30%.

Emancipation rate (% of people living outside their Tenure status of a dwelling among the
household of origin out the total number of people of their emancipated population (%) **
age) *
68,9

16-24 |RREBSERCHS) 67,4 12

554 2529 KRR 55,7 12,3
49 30-34 | 35,3 415 10,5
[
16-24 25-29 30-34 _ _ , o
m Ownership, fully paid or without payments m Ownership with a mortgage
Rental Offered for free or at a low price
*Data from the Emancipation Observatory, 1st semester 2020, **Annual data 2019. Emancipation Observatory, 1st semester 2020.
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Life's worries for each generation

Generation Z is the most aware of the socioeconomic situation of youth.

Generally speaking, to what extent are you worried about...? Use a scale from O to 10, where O is “Not at all" and 10 is

Overall population

16-23 (Gen. Z)

24-39 (Millennials)

40-54

55-64

©65-75

“Very". Average of O-10

The socioeconomic situation of youth

7,8

8,1
85
8,1
82
84
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Life's worries for each generation

However, the coronavirus crisis is currently the main concern for every generation, although millennials
attach less importance to it.

RN G
Generally speaking, to what extent are you worried about...? Use a scale from O to 10, where O is “Not at all" and 10 is o / Q
"Very". Average of O-10 “l Q\ A
?//'0_] L’ ~ G
: 15 .~ L
The coronavirus crisis P(’O o/ =€
DK p—r a
- EAD 18257
Overall population 8,6 \\/ P "7“ g
r¢/ A
il i - X8
16-23 (Gen. 2) 8,6 {)) g N ,(,.:’g_) QC
24-39 (Millennials) 8.4 5 (‘\ 3-45
- illennials : '~
WAVE: b/ Nz
4054 8.6 'M’G} G /\ 9
3 1a22 C
55-64 8.3 0 6> P o Rl

©o-/5 89 2« QC/Q\\ ) g\»d‘.’
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Life's worries for each generation

Generation Z: the most aware of social issues.

Generally speaking, to what extent are you worried about...? Use a scale from O to 10, where O is “Not at all" and 10 is “Very". Average of 0-10

Reducing social The fight against Achieving gender
inequalities and poverty climate change equality
Overall population 8,3 8,0 7,8
16-23 (Gen. 2) 85 83 8,6
24-39 (Millennials) 8,3 8,0 8,0
40-54 8,1 7.8 7,5
55-64 84 8,0 7,5
65-75 85 8.2 7.9

40dB.



Life's worries for each generation

Online privacy is a cause of concem, especially for older people.

Generally speaking, to what extent are you worried about...? Use a scale from O to 10, where O is “Not at all" and 10 is
“Very". Average of O-10

Protecting online privacy

Overall population 8,1
16-23 (Gen. Z) 8.2
24-39 (Millennials) 8,1
40-54 8,0
55-64 83
65-75 8,4

40dB.
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The global economy

B +

More than 8 out of every 10 young people think that the virus is having a negative impact on the economy,
while older people are even more pessimistic.

Overall population

16-23 (Gen. Z)

24-39
(Millennials)

40-54

55-64

65-75

What impact would you say coronavirus is having on...”?

The Spanish economy The EU economy
36 4 43
66 Sl | 820 [EEM
JM I 832 Ly
o915 EAEST R 0 0o Ny
2 38
97.3 jor A -

The world economy

8o EOEEY B
85,4 75 |35
85,1 75 N
03 EhAEM E
926 EEERI[LY
917 JEEGl

B Negative or very negative ~ m It's hardly having any impact Positive or very positive ~ ®| don't know
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The household economy

For the majority of people, there has been a similar economic impact in the first and the second wave of the
pandemic, although for more than 1 out of every 5 young people and middle-aged people, this second
wave has been worse.

And, comparing how you've experienced the first and the second wave of the pandemic, would you say that in the current one ...7

The economic impact you've experienced is

Greater | don't know
Overall population ‘ 234 11,0 2,6
16-23 (Gen. 2) ‘ 238 9.6 60
24-39 (Millennials) ‘ 26,3 14,9 2,6

40-54 ‘ 26,3 122 19
55-64 ‘ 22,2 7.8 38

65-75 @ 2o 6.1 0.0



The level of income

The millennials are the generation that has suffered the greatest impact of the crisis on their personal
economy: 66% have seen their income reduced.

And, in particular, as a result of the health crisis. ..

Have you experienced a loss of income?

34,1
39,7 '
48,9 50,2 48,2
80,5
=
Overalll 16-23 24-39 40-54 55-64 65-75
population (Gen. Z) (Millennials)

40dB W Yes, for good Yes, in principle only until this crisis ends No
]
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Expense-cutting

The millennials and generation Z have had to cut down on expenses to a greater extent and, particularly, on
entertainment.

And, as a result of the current health and economic crisis, please indicate whether you have been forced, on purely economic grounds, to...
(please rule out any other reason, such as fear of contagion) (%)

Overall population 16-23 (Gen. Z) 24-39 (Millennials) 40-54 55-64 65-75
Reduce expenses on leisure and free time 54.8 54,9 60 574 53,7 40,7
Reduce expenses on essential goods 26,5 32,1 304 27,5 24,2 16,1
Stop using the heating or air conditioning when you
needed it 18,5 13,8 21,1 214 17,5 12,1
Seek help from public institutions (Minimum Income
Scheme, etc.) 12,5 214 155 10,8 12,2 4.9
Seek help from family members and friends 11,2 13,8 15 9,9 114 53
Reduce expenses on education and training 111 12,2 16,5 10,7 7,7 5,6
Postpone the payment of bills 10,7 13,8 12,6 10,2 12,9 3,4
Stop paying/delay the payment of the rent or
mortgage 8,2 10,8 84 10 6,4 4.1
Stop buying medication or undergoing a medical
treatment 5,7 6.1 56 8.2 35 23
Limit or cancel the Internet service at home 5,1 88 9 34 3,5 1.4
Move to a cheaper house or move back with family 43 3 77 16 5.1 0.3
members
40dB. None of the previous expenses I 33,2 N 06 N 197 I 344 I 555 I -S



The labour market

In the labour market, the millennials are the most affected by job loss due to the crisis.

5,1

(4

Overall population

40dB.

In which of the following situations are you at the moment? (%)

Unemployed as a result of the coronavirus crisis

3,9

, ‘8,5 '5,1

16-23 24-39 40-54
(Gen. 7) (Millennials)
B Unemployed due to the coronavirus crisis Another situation

55-64

5,0
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The labour market

They are also the generation that has experienced the greatest reduction in their working hours: almost half of
the employed millennials have been affected.

And, in particular, as a result of the health crisis. ..
(% of the total number of workers and people in temporary layoff status - ERTE)

Have you seen your working hours reduced?

511
63,2 22,3 63,5
73,6

Overall population  16-23 (Gen. Z) * 24-39 (Millennials) 40-54 55-64

W Yes, for good Yes, in principle only until this crisis ends No

I OdB' *Sample size below 40 observations.
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Education and training

Young people, and especially miflennials, are the ones that have been mostly forced to cut down on education and
training expenses.

And, as a result of the current health and economic crisis, please indicate whether you have been forced, on purely economic
grounds, to... (please rule out any other reason, such as fear of contagion) (%)

Cut down on education and training expenses

16,5
11,1 12,2 10,7
° 7,7
5,6
—-0
Overall population 16-23 (Gen. 2) 24-39 (Millennials) 40-54 55-64 65-75

40dB.



Education and training

In fact, about 20% of millennials have had to drop some kind of study or training course,
a higher percentage than in the other generations.

And, in particular, as a result of the health crisis... (%)

Have you dropped your studies or a training course?

78,6
86,3 85,1 85,7 923 953
[ 40| [ 47 | e | 18 | C=rm
Overall 16-23 24-39 40-54 55-64 65-75
population (Gen. Z) (Millennials)

40dB W Yes, for good Yes, in principle only until this crisis ends No
L ]
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Access to healthcare

As a result of the crisis, nearly half of the population has had to delay or postpone a medical appointment or

test even if they needed it, and the percentage is higher among young people and middle-aged people than
in the other age groups.

And, as a result of the current health and economic crisis, please indicate whether you And, would you say that due to the situation triggered by the coronavirus
have been forced, on purely economic grounds, to... (%) pandemic...? (% Yes)
Stop buying medication or undergoing a medical treatment You have delayed or postponed a medical appointment or test
despite needing it
52,1
47 1 49,3 48 46,7
37,9
8,2
5,7 6.1 5,6 35 23
Overall 16-23 24-39 40-54 55-64 65-75 Overall 16-23 24-39 40-54 55-64 65-75
population  (Gen.Z)  (Millennials) population  (Gen. Z)  (Millennials)

40dB.
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Mental and emotional health

Even if the majority of people in every generation feel pessimistic due to the pandemic, generation Z is the
one feeling most disheartened.

And, would you say that due to the situation triggered by the coronavirus
pandemic...? (% Yes)

You feel more disheartened and/or pessimistic

78,3
63,9 659 64.0 65,3
47,6
Overall 16-23 24-39 40-54 55-64 65-75
population (Gen. 2) (Millennials)

40dB.
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Mental and emotional health

Most people are finding it equally hard to cope with the situation in this second wave and their pessimism
regarding the future remains unchanged, even though almost one third report their emotional state is now
worse.

And, comparing how you've experienced the first and the second wave of the pandemic, would you say that in the
current one ...7 (%)

You are ... pessimistic regarding the future It is ... difficult for you to cope with the situation

More | don't know More | don't know
Overall population @ 15,9 33 Overall population @ 17,1 1.8
16-23 (Gen. 2) @ 22,0 26 16-23 (Gen. 2) @ 234 44
24-39 (Millennials) @ 20,5 2,6 24-39 (Millennials) @ 21,5 1,4
40-54 @ 15,3 5.4 40-54 @ 14,9 2.8
55-64 @ 13,8 1,7 55-64 @ 11,9 0.4
65-75 @ 70 2.1 65-75 @ 15,7 0.0

40dB.
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Mental and emotional health

Over 80% of the people in every generation have stopped doing many things and avoid leaving the house as a
result of the pandemic.

And, would you say that due to the situation triggered by the coronavirus pandemic...? (% yes) 1

You have stopped doing many things and leave the house as little as

possible
86,1 - 85,6 87.8 87.4 84,1
Overall 16-23 24-39 40-54 55-64 65-75
population (Gen. Z) (Millennials)

40dB.



Mental and emotional health

S

Comparing their experiences in the first and the second wave of the pandemic, the vast majority of people
now complies with the rules similarly or to a greater extent.

Overall population
16-23 (Gen. Z)
24-39 (Millennials)
40-54

55-64

40 dB. 65-75

You feel ... safe in public places

40,7

41,7

36,9

41 1

46,5

39,2

current one...? (%)

| don't know

3.2

4,0

5,7

3.3

1,0

2,1

And, comparing how you've experienced the first and the second wave of the pandemic, would you say that in the

You comply with the rules and recommendations to prevent contagion

Overall population

16-23 (Gen. 2)

24-39 (Millennials)

40-54

55-64

65-75

<
)
-
)

4,2

94

6,3

2,4

3.3

15

| don't know

1,0

1.2

1,0

1.8

0.0

0,3
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Digitalisation and new lifestyle habits

Millennials and generation Z are the ones that have taken the greatest advantage of the new situation in
order to undertake more cultural activities online and improve their digital skills...

And, would you say that due to the situation triggered by the coronavirus
pandemic...? (% yes)

=@-You devote more time to take part in cultural activities online (watch series, films, attend conferences, classes)

=®=You feel much more comfortable with technology and digital tools
@9 8 78 1gy 9

69,2 .I 69,6 643
e 733 758 23— '
, 55,6
66,6 63,9 62,8
50,1
Overall population 16-23 (Gen. Z)  24-39 (Millennials) 40-54 55-64 65-75

40dB.



Digitalisation and new lifestyle habits

Nevertheless, generation Z is the least in favour of telework: they are really keen on socialising.

To what extent do you identify with the following statement? (%)

Telework should be widespread since it favours conciliation and increases productivity

| don't know )

Overall population 6,7 22,3
16-23 (Gen. 2) 4.2 34,2_
24-39 (Millennials) 32 22,3_
40-54 96 Z0,0_
55-64 5,6 22,0_
65-75 9,4 19,1 _
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Actions taken by the Spanish institutions to address the
coronavirus crisis

Generally, the municipalities and the governments of the autonomous communities are better valued than the
Spanish Government. Millennials give a better assessment of the Government’'s management than the average.

Overall population

16-23 (Gen. Z)

24-39 (Millennials)

40-54

55-64

65-75

Broadly speaking, how would you rate the management of the coronavirus crisis by the following institutions? (Average 1-5)*

Your municipal
government

3,0
3,0
3,1
2,9
3,1

3,1

The government of your
autonomous community

2,9
2,7
2.9
2,8
3,1

2,9

The Spanish Government
2,5
2,5
2,8
2.4
2,6

2.4

40d B, * The following values have been assigned in order to determine the averages. Very good (5), Good (4), Fair (3), Bad (2), Very bad (1).
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Actions taken by the Spanish institutions to address the +

coronavirus crisis

In this second wave, the vast majority of people trust the management by their autonomous community and the
Government just the same or less.

And, comparing how you've experienced the first and the second wave of the pandemic, would you say that in the current one you trust the management of the crisis by ...7

(%)
The government of your autonomous community The Spanish Government
More | don't know More | don't know
Overall population ‘ 13,5 39,3 3.9 Overall population ‘ 10,8 484 35
1623 (Gen.2) @ 103 404 7.7 1623 (Gen.2) @) 117 44.8 85
24-39 (Millennials) ‘ 139 358 46 24-39 (Millennials) ‘ 141 40,0 41
2054 @ 101 42,1 46 4054 @ ss 534 4.1
5564 ‘ 19,2 38,1 22 5564 @ 108 493 1.4
65-75 ' 15,8 40,0 00 65-75 . 9.0 53,8 0.0

40dB.
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Actions taken by the international institutions to address the
coronavirus crisis

The European Union and the WHO almost get a passing grade.

Generally speaking, how would you rate the management of the coronavirus crisis by the following institutions? (Average 1-5)*

The European Union The WHO
Overall population 2,9 2,8
16-23 (Gen. 2) 2.9 30
24-39 (Millennials) 30 2,9
40-54 2.8 2,6
55-64 3,1 2,9
65-75 3,0 3,1

ll 0 dB * The following values have been assigned in order to determine the averages. Very good (5), Good (4), Fair (3), Bad (2), Very bad (7).
]
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Actions taken by the international institutions to address the
coronavirus crisis

In this second wave, the great majority of people also trust the management by the EU and the WHO just the

same or less.
And, comparing how you've experienced the first and the second wave of the pandemic, would you say that in the current one you trust the management of the crisis by...?
(%)
The European Union The WHO
More | don't know More | don't know
Overall population . 11,3 30,8 59 Overall population ‘ 10,8 33,1 6.5
1623 (Gen.2) @ 153 29,4 74 16-23 (Gen. ) ‘ 144 28,9 105
24-39 (Milenrials) (@) 141 28,1 72 24-39 (Milernials) (@) 11.2 29,2 6.6
4054 @ 87 34,5 6.8 4054 @ 84 389 6.8
5564 @) 136 32,2 2.8 5564 @) 122 35,8 40
65-75 @ ss 27,0 21 65-75 . 11,3 27,0 5,2

40dB.



Protection of youth during the crisis

The vast majority of people are critical of the Government as regards the protection of youth during the

crisis™ and, albeit to a lesser extent, also of the EU.

Overall population
16-23 (Gen. Z)
24-39 (Millennials)
40-54

55-64

65-75

40dB.

| don't know

6,1

3,5

56

85

/7,1

1.9

741

75,3

72,3

74,3

70,4

80,4

To what extent do you agree with the statement “...

The Spanish Government

Overall population

16-23 (Gen. Z)

24-39 (Millennials)

40-54

55-64

65-75

| don't know

95

7.9

71

84

/s protecting today's young people during the coronavirus crisis’? (%)

The European Union

67,5

67,3

65,5

69,8

64,9

69,4

* Nevertheless, the vast majority of the citizens think the implementation of measures such as the ERTEs (temporary layoff), the Minimum Vital Income and the European Recovery
Fund is necessary (see pages 39 and 40 of this report)
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Protection of the most vulnerable population during the crisis

Likewise, the citizens do not consider that the Government and the EU are protecting the most vulnerable

population.

| don't know

Overall population
16-23 (Gen. Z)
24-39 (Millennials)
40-54

55-64

65-75

40dB.

To what extent do you agree with the statement “. ..

4,1

1,1

50

54

53

0,0

63,4

67,7

57,4

64,1

59,2

/4.9

The Spanish Government

Overall population

16-23 (Gen. Z)

24-39 (Millennials)

40-54

55-64

65-75

| don't know

8.1

12,1

7.5

9,3

6,9

4,8

is protecting the most vulnerable population during the coronavirus crisis’? (%)

The European Union

60,5

56,9

57.9

62,6

57,1

66,9

* Nevertheless, the vast majority of the citizens think the implementation of measures such as the ERTEs (temporary layoff), the Minimum Vital Income and the European Recovery
Fund is necessary (see pages 39 and 40 of this report)
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Support to small and medium-sized enterprises during the crisi

S

The society is also critical of the support given to the small and medium-sized enterprises affected by the
crisis, especially by the Spanish Government.

To what extent do you agree with the statement “... /s supporting small and medium-sized enterprises affected by the crisis"? (%)
The Spanish Government The European Union
| don't know | don't know
Overall population 4 5 70,9 Overall population 9?2 60,5
16-23 (Gen.Z) 34 71.8 16-23 (Gen. 2) 10,9 61,7
24-39 (Millennials) 5,5 67,5 24-39 (Millennials) 87 58,4
40-54 g 1 73,0 40-54 41 1 62,3
55-64 3 67,8 55-64 838 57,6
65-75 0,3 75,7 65-75 50 62,8

40dB.
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Assessment of the measures to address the coronavirus crisis

Except for generation Z, around half of the population thinks that, in comparison with the 2008 crisis,
greater social protection measures have been put in place this time.

To what extent do you identify with the following statement? (%)

In comparison with the crisis of 2008, greater social protection measures have been put in place this

time
Overall population 51,6 37,4 11,0
16-23 (Gen. 7) 32,9 25,3
24-39 (Millennials) 36,7 11,7
4054 86 103
55-64 60,7 31,1 8,3
65-75 49,5 46,7 38

40dB. B Strongly or quite agree Slightly agree or disagree | don't know



40dB.

&5
Assessment of the measures to address the coronavirus crisis

Everyone agrees that the social measures implemented by the Government are much needed.

How necessary do you think the following measures or arrangements implemented so far by the Government to face the current crisis are?
Use a scale from O to 10, where O is “Not necessary at all" and 10 "Absolutely necessary”. (Average 0-10)

The Temporary Labour Force Adjustment Plans (ERTEs) The Minimum Vital Income (minimum income for
and the ban on dismissals during the health crisis the less well-off)

Overall population 8.2 Overall population 7,8
16-23 (Gen. 2) 7.5 16-23 (Gen. Z) 7.7
24-39 (Millennials) 7.9 24-39 (Millennials) 7.6
40-54 8,1 40-54 7,8

55-64 85 55-64 8.2

65-75 8.4 65-75 7,9
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Assessment of the measures to address the coronavirus crisis

The same applies to the Recovery and Resilience Fund: the vast majority think it is highly necessary.

How necessary do you think the following measures or arrangements implemented so far by the Government to face the current crisis are?
Use a scale from O to 10, where O is "Not necessary at all" and 10 “Absolutely necessary”. (Average O-10)

The agreement reached within the EU about the Recovery and
Resilience Fund aimed at mitigating the effects of the pandemic

Overall population 8,0
16-23 (Gen. 2) 7.2 ’ *
Iy -
24-39 (Millennials) 7.7 | ——p— —{
| [— l l
| | | .
40-54 82 | : 1l =i
| [— —r ;1"
,‘ 4 ] [
| | l
65-75 8,3 e [ —
|‘ - I —_‘
| |
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The curtailment of freedoms during the crisis

Young people are less prone to consider that the Government is taking advantage of the crisis in order to
curtail freedoms.

And, to what extent do you agree with the following statement regarding the role that the Spanish
Government is playing during the coronavirus crisis? (%)

They are taking advantage of the crisis to curtail freedoms

| don't know
Overall population 7.0 44 3
16-23 (Gen. 7) 59 50,1
24-39 (Millennials) 6,9 48,4
40-54 10,2 40,7
55-64 54 434
65-75 2.4 41,6
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The curtailment of freedoms during the crisis

Generation Z is the least willing to provide personal data even if this could help to protect their health and
that of others.

To what extent do you identify with the following statement? (%)

I'm willing to provide my personal data if this can help to protect my health and that of others

Overall population 55,5 38,7 58
16-23 (Gen. Z) 45,6 48,0 6,4
24-39 (Millennials) 57,9 37,9 4.2
40-54 54,3 37,0 838
55-64 57,3 38,1 4,7
65-75 59,2 380 2,8
B Strongly or quite agree Slightly agree or disagree | don't know
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| essons learned from the crisis

Although for the vast majority of people - especially for the older ones - this crisis is revealing that politicians do
not get a passing grade in the management of complex problems ...

Do you think this crisis is showing that...? (%)

Politicians are not able to manage complex problems

| don't know No i Yes
Overall population 9,3 18,5
16-23 (Gen. Z) 13,8 20,4_
24-39 (Millennials) 8.6 24,6_
40-54 96 18,3 _
55-64 8,4 1 9,8_
65-75 7.2 5,0_




| essons learned from the crisis

... the widespread perception is that social policies are more necessary than ever.

Do you think this crisis is showing that...? (%)

Social policies are more necessary than ever

| don't know i

Overall population 10,2 14,9
16-23 (Gen. Z) 16,6 24,4 _
24-39 (Millennials) 89 16,8 _
40-54 14.4 1 5,8_
55-64 5.6 7.7 _
65-75 40 114 _

40dB. _



| essons learned from the crisis

Likewise, barring generation Z, in every age group more than half of the people think that the crisis
is showing that the EU and the WHO are more important than ever.

Do you think this crisis is showing that...? (%)

The European Union is more important than ever The WHO is more important than ever

| don't know ) | don't know .
Overall population 14.9 29,3 Overall population 134 31,2

16-23 (Gen. 2) 244 36,8 _ 16-23 (Gen. 2) 20,7 34,2 _
24-39 (Millennials) 15,6 32,5_ 24-39 (Millennials) 13,2 30,0_
40-54 18,2 31 ,3_ 40-54 12,7 34,9_
55-64 6,9 23,6 _ 55-64 11,1 28,0_
65-75 8,7 20,5 _ 65-75 12,4 26,6 _
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Our society after coronavirus

Most people think that the crisis will hardly have any impact on gender equality.

Do you think the coronavirus crisis will lead to a society that is...? (%)

Gender unequal

Overall population 211 535 16,8 -
16-23 (Gen. 2) [RERE 52,2 26,2 7.4
24-39 (Millennials) 23,6 50,5 183 76
40-54 20,6 56,6 142 86

55-64 EE 52,7 172 104

65-75 24,7 53,5 124 94

40dB I More [ Equally Less | Idon't know
°
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Our society after coronavirus

About 40% of the respondents consider that society will be more environmentally aware and/or aware of
online privacy issues.

Do you think the coronavirus crisis will lead to a society that is...? (%)

Environmentally aware Aware of online privacy and data protection
Overall populatior 129184 140 188
16-23 (Gen. 2) 30,8 39,3 251 48 215 154
24-39 (Millennials) 151 4,0 157 68
105+ I S 01 N7 IR S S 132 [
55-64 R AN 11,03 437 DS ERAF
65-75 | 8 5 6.2 337 DRSS RO

40dB I More | Equally Less [ Idon't know
]
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Our society after coronavirus

Half of society believes that generational inequality will increase, although generation Z is the most optimistic.

Do you think the coronavirus crisis will lead to a society that is...? (%)

W _ Unequal between the younger and the older generations
; 6.9 80 7.7 6.8 6.1 6,1 | don't know
94 s 73 4,5 55
237 Less
Equally
T I More
53.0 W 58,9
Overall 16-23 24-39 40-54 55-64 65-75

population (Gen. Z)  (Millennials)

40dB.
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Our society after coronavirus

Economic inequality has the greatest consensus: the vast majority consider that the crisis will lead to a

society that is less economically equal.

Do you think the coronavirus crisis will lead to a society that is...?

S |
ow

Overall
population

I More

Economically unequal

51 3.8 40 3.5
11,1 /.0 ’
15,9
66.2 673 s
16-23 24-39 40-54 55-64

(Gen. Z)  (Millennials)

Equally Less

o
U

65-75

| don't know
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Everyday life after the pandemic

Over a third of the respondents consider that their life will never be the same again, especially the older ones.

Do you think that once there is a vaccine for the coronavirus or the pandemic ends...”?

Your life will be Your life will be diﬁgrent, Your life will nevgr be | don't know
back to normal but only for a while the same again

Overall population @ 33,1 39,5 89
16-23 (Gen. 2) e 418 38,7 6.1
24-39 (Millennials) @ 40,9 334 5,0
40-54 @ 29,6 41,6 9,6
55-64 @ 33,9 40,3 9.8
65-75 @ 19,8 451 15,1

40dB.



Fveryday life after the pandemic

Most believe that after the pandemic they will use public and private transport the same as before.

And, in particular, in comparison to your life before the pandemic, would you say that when it ends...”?

You will use public transport (train, underground, etc.) You will use private transport
Overall population [l 59,2 22,2 89 17,6 63,2 122 7
16-23 (Gen. Z) 21,2 49,2 224 71 29 54,1 86 872
24-39 (Millennials) |HISE] 577 204 6 20,5 61,4 12,7 54
40-54 IEE 62,3 235 89 15,2 66,2 138 49
55-64 NG¥S 60,6 257 74 18,2 63,7 9,7 85
65-75 KN 60,4 178 17 8,8 66,0 134 11,8

40dB B More than before B The same as before Less than before | did not do it before and won't do it
L ]
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Fveryday life after the pandemic

According to the 40%, the new normality will bring more sustainable consumption habits, especially among
those under 65.

And, in particular, in comparison to your life before the pandemic, would you say that when it ends...”?

You will try to consume products in a more sustainable way

Overall population 40,8 52,1 B.1 39
16-23 (Gen. Z) 40,6 43,9 7,7 77
24-39 (Millennials) 44 47,7 3 53
40-54 43,4 52,0 2.6 2
55-64 441 52,1 1 1,7
65-75 253 66,4 2.4 5,8
B More than before B The same as before Less than before | did not do it before and won't do it

40dB.
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Fveryday life after the pandemic

The Millennials, the most technologically sawvy after the pandemic: they will telework and shop online to a
greater extent.

And, in particular, in comparison to your life before the pandemic, would you say that when it ends...”?

You will telework from home You will shop online
Overall population 9,7 36,1 34.6 55./ kS 4.9
16-23 (Gen. 2) BB 332 REENEEEN 3/.9 556 7 2,8
24-39 (Millennials)  JEEES 331 R al 53,4 333
4054 [RS8 269 ¥ 39 39.2 50,6 g5 3.7
55-64 S 27,0 54 43,9 299 61,1 5.4 4.2

65-75 XIERIb s 65,9 16,5 65,1 b4 13
m More than before B The same as before Less than before | did not do it before and won't do it

40dB.
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Fveryday life after the pandemic

Young people, and particularly generation Z: the ones that will enjoy leisure time to a greater extent once the
pandemic is over.

And, in particular, in comparison to your life before the pandemic, would you say that when it ends...”?

You will undertake leisure activities outside home (bars, restaurants, cinema, etc.)  You will travel

Overall population Koy 55,1 24,3 42 20,4 51,6 233 47

16-23 (Gen. Z) 28,3 46,7 158 9.2 42 41,2 12,1 4,7
24-39 (Millennials) 20,1 54,7 215 3,7 28 49 1 209 2
40-54 N 52,5 28,7 2,7 16 51,6 264 ©
55-64 RS 60,7 243 35 14,9 54.0 29 21
65-75 | 61,2 256 58 4 60,9 219 98

40dB B More than before B The same as before Less than before | did not do it before and won't do it
L ]
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The impact of the crisis on education

The vast majority think that online education generates inequality among students. Besides that, generation Z is
the one mostly believing that it has led to a lack of integration and human relationships.

To what extent do you identify with the following statements regarding the impact of the health crisis on education in Spain? (%)

Online education generates inequality since not every Online education has entailed a lack of
student has the same resources (Internet access, integration of new students and a lack of
devices, etc.) interpersonal relationships
Overall population 73,1 22,8 42 70,4 235 61
16-23 (Gen. Z) 74,2 240 1.8 81,1 133 56
24-39 (Millennials) 70,0 23,2 6,7 66,3 27,7 6,1

40-54 72,1 24,7 3,2 65,2 27,5 7,3
55-64 704 230 (66 210 I3
6575 830 16406 750k

B Strongly or quite agree Slightly agree or disagree | don't know
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The impact of the crisis on education

About 65% of the respondents think that this crisis will leave a generation of young people that is less well

prepared than the previous ones, although the younger ones are less pessimistic in this regard.
e @ .:‘Q‘k ‘

To what extent do you identify with the following statement regarding the impact of the health crisis on education in Spain? (%)

This generation of young people will be less well prepared than previous generations

Overall population 64,2 298 59
16-23 (Gen. Z) 57,2 41,5 1,3
24-39 (Millennials) 61,0 33,4 5,6
40-54 64,5 268 87
55-64 65,2 28,6 6,1
65-75 73,2 238 30

Slightly agree or disagree | don't know

40dBo m Strongly or quite agree



Measures to address the impact of the crisis on young people

Albeit with high ratings, young people give a lower mark to the measures to address their education and

employment problems.

How necessary do you think the following measures to address the impact of the current crisis on Spanish young people are? Use a
scale from O to 10, where O is "Not necessary at all” and 10 "Absolutely necessary”. (Average O-10)

Encouraging the creation of
youth employment

Overall

population 85
(162_1.2;) 84
(Mﬁ;iiis) 8.2
40-54 8,4
55-64 8,6
65-75 9.2

40dB.

Increasing financial support and scholarships so
that they can continue their studies or resume

Overall
population

16-23
(Gen. Z)

24-39
(Millennials)

40-54

55-64

©65-75

them

83

8.2

8,1

8,1

8,6

9,0

Improving social protection for
unemployed youth

Overall
population

16-23
(Gen. 2)

24-39
(Millennials)

8,1

8,0

8,1

40-54 7,8

55-64 8,3

65-75 8,7
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The impact of the two big crises on young people

In every generation, a majority believe that this crisis will have a greater impact on the working
conditions of young people, although millennials believe that to a lesser extent.

And, in comparison with the 2008 crisis, do you think the current one is having/will have a greater or lesser
negative impact on the following aspects of young people’s lives? (%)

Their working conditions (wage, type of contract, etc.)

Overall population 56,8 24,1 106 33 51
16-23 (Gen. 2) 99 82 (48
24-39 (Millennials) 48,6 27,2 148 50 44
40-54 e 459
55-64 1112038

65-75 [ Y E VR 55 65

B Greater negative impact M Equal ® Lesser negative impact It did not have nor will have a negative impact # 1 don't know
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The impact of the two big crises on young people

Likewise, the majority of people consider that there will now be a greater impact on their ability to find a job,
although young people believe that to a lesser extent.

And, in comparison with the 2008 crisis, do you think the current one is having/will have a greater or lesser
negative impact on the following aspects of young people’s lives? (%)

Their ability to find or to keep a job

Overall population 59,5 22,3 11,3 1,8 51
16-23 (Gen. Z) SERZ 19,6 19,2 52 2,6
24-39 (Millennials) 55,9 22,8 144 33 3,7

40-54 Sl 7.

55-64 85 46

575 K N R 71 57

40dB. B Greater negative impact ~ ® Equal Lesser negative impact It did not have nor will have a negative impact | don't know
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The impact of the two big crises on young people

The 60% of the respondents think that this crisis will have a greater impact on the ability of young people to gain
access to housing.

N7/ /

And, in comparison with the 2008 crisis, do you think the current one is having/will have a greater or lesser
negative impact on the following aspects of young people's lives? (%)

Their ability to gain access to housing

Overall population 9.6 2661
16-23 (Gen. 2) 54,0 24 4 11,7140 58
24-39 (Millennials) 60,2 16,8 1284557
40-54 99 76
55-64 66 43

575 I N 5 (6.0

OdB — B Greater negative impact ™ Equal Lesser negative impact It did not have nor will have a negative impact | don't know
4 °
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The impact of the two big crises on young people

The majority view is that the current crisis will have a greater impact on the quality of life of young people
than the previous one, although generation Z believes that to a lesser extent.

And, in comparison with the 2008 crisis, do you think the current one is having/will have a greater or lesser
negative impact on the following aspects of young people’s lives? (%)

Their quality of life

Overall population 55,9 23,8 133 16 54
16-23 (Gen. Z) 453 25,2 21,3 3,7 45
24-39 (Millennials) 54,6 24,0 150 1548

40-54 58,1 22,9 11,5 6,2

55-64 55,8 26,2 13,0 4.3

65-75 87 2068

OdB B Greater negative impact | Equal Lesser negative impact It did not have nor will have a negative impact | don't know
4 °
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The hardest hit generation by the coronavirus crisis

All generations see themselves as the most affected in terms of emotional health, although generation Z feels that to
a greater extent than the rest.

Which generation do you think will be the hardest hit by the current coronavirus crisis in the following areas? (%)

Emotional and mental health

Overall population 16-23 (Gen. Z) 24-39 (Millennials) 40-54 55-64 65-75
411
333
289
253 45
19,0 198 213
187 190 173 17,
14,9 130 135 s
85 O 78 o
i I 0.6 i
People aged 16-23 years People aged 24-39 years . People aged 40-54 years . People aged 55-64 . People aged 65 | don't know

zl O dB (generation Z) (millennials) (generation X) years years or over
°
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The hardest hit generation by the coronavirus crisis

Except for those over 64, all generations see themselves as the most affected in terms of employment,
although, again, younger people feel that to a greater extent.

Which generation do you think will be the hardest hit by the current coronavirus crisis in the following areas? (%)

The ability to find and/or to keep a job

Overall population 16-23 (Gen. Z) 24-39 (Millennials) 40-54 55-64 65-75
461 47.2
40,5
335
293 30,0
0,6
' 19,2
176 17,
13,2 13,

8,7 838

1 > 03! 1,76 8

-l .;:;:;

People aged 16-23 years People aged 24-39 years . People aged 40-54 years . People aged 55-64 . People aged 65 | don't know

zl O dB (generation Z) (millennials) (generation X) years years or over
°
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The hardest hit generation by the coronavirus crisis

The millennials. The most pessimistic generation regarding the impact of the crisis on their quality of life after

Covid-19.
Which generation do you think will be the hardest hit by the current coronavirus crisis in the following areas? (%)
Level and quality of life
Overall population 16-23 (Gen. Z) 24-39 (Millennials) 40-54 55-64 65-75
42,0
284
281 27,279 263 545 279
470 22, ’ 19,
19,97/, 191
16,1 18955,5 6.1
14.6 13
11 O 8.7 121 ", 11,5
' ! 9,3 8 3
86 72 i ,
B | i
People aged 16-23 years People aged 24-39 years . People aged 40-54 years . People aged 55-64 . People aged 65 | don't know

zl O dB (generation Z) (millennials) (generation X) years years or over
°
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The life today's young people will have

There is a clear consensus that the quality of life of today's young people will be worse than that of their parents,
although generation Z is the most optimistic about their own future.,

Do you think the quality of life of today’s young people in Spain will be better, worse or the same as that of their

parents?
Overall population 65,5 56
16-23 (Gen. 2) 55,9 54
24-39 (Millennials) 69,5 36
4054 |IEEE 65,1 7.8
55-64 | EIEE 12,9 63,7 6,9
65-75 EE 9,5 68,5 3.1

OdB B Much or somehow better B The same Much or somehow worse | don't know
I L ]
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Generational impact of the coronavirus pandemic

H1

He

The coronavirus pandemic: the main concern for every
generation.

Besides that, younger people (generation Z) tend to
be more aware of social issues (climate change,
poverty and inequality, gender equality) and the
socioeconomic situation of youth than the rest. The
older ones are more concerned about online privacy.

The millennials. The big losers of this crisis in terms of
employment, economy and education.

Millennials are the generation that mostly reports
having experienced a reduction in their level of income
due to the pandemic and that has been forced to
reduce certain expenses to a greater extent. They are
the most affected by job scarcity and reduced working
hours. Besides that, many of them have had to cut
down on education and training expenses or even
drop their studies or a training course.

#3

The strong impact on the emotional health of the
younger ones.

Although generation Z has taken greater advantage
of the new situation by devoting more time to online
entertainment and improving their digital skills, they
are the most emotionally affected: 80% feel
disheartened and pessimistic. Every generation feels
fearful and a majority has stopped doing many
things and leaves the house as little as possible.
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Generational impact of the coronavirus pandemic

H4

Broad support to the measures of the Spanish
Government.

The Spanish Government, the EU and the WHO do
not achieve a passing grade in their management of
the crisis, although every generation thinks that
greater social protection measures have been
implemented this time in comparison to the previous
crisis. Besides that, everyone agrees on the need for
the social protection measures agreed by the
Government (ERTEs -temporary layoff-, Minimum
Vital Income) and the European Recovery Fund.

HO

HO

Lessons learned from the crisis: the need for social
policies.

While society thinks this crisis is revealing that
politicians are not fully able to manage complex
problems, for nearly 75% of the respondents it
shows that social policies are more important than
ever. Likewise, more than half believe that it shows
the need for institutions such as the EU and the
WHO.

Our society after the pandemic: greater economic
and generational inequality.

Citizens feel that inequality between generations and
economic inequality will increase due to this crisis.
Also, nearly half of the respondents believe that
society will be more aware of online privacy and the
environment.
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Generational impact of the coronavirus pandemic

H/

H3

Everyday life after the pandemic: young people will
be even more technologically savwy and will devote
more time to leisure activities outside home.

When thinking about life once the pandemic ends,
over a third of the respondents consider that their
life will never be the same again, especially the older
ones. Millennials are the ones that will come out of
the crisis more technologically savvy - they will
telework and shop online to a greater extent - and
the ones that will spend more time on travelling and
leisure activities outside home.

Compared to that of 2008, this crisis will have an
even greater negative impact on young people.

Compared to that of 2008, it is considered that this
crisis will have a greater negative impact on the
working conditions, the ability to access to/keep a
job, the access to housing and the quality of life of
young people.

HO

Clear consensus on the future of youth: their quality
of life will be worse than that of their parents.

A large majority believes that this crisis will leave a
generation of young people that is less well
prepared than the previous ones, although
generation Z is less pessimistic. Likewise, it is
generally agreed that today's young people will have
a worse quality of life than their parents, but
generation Z is a bit more optimistic about their
long-term future.
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Technical information

G
3L

SCOPE

National including the island provinces and
excluding Ceuta and Melilla.

SAMPLE SIZE

1,000 interviews

TIME FRAME
From the 27th to the 30th November 2020

WEIGHTING

Gender by age, autonomous community by
age, socioeconomic level and population
size.

& +

UNIVERSE

Population residing in Spain from 16 to 75 years
old.

SAMPLING PROCEDURE

Online interviews based on a panel (Internet
community).

SAMPLING ERROR

3,10 p.p., where p=g=50% and a confidence
level of 95,5% under the assumption of simple
random sampling.



Composition of the sample

Andalucia  n————— | 3
— o Aragon mmm 2 8
Female Asturias mm 2 3
Baleares mmm 2 7/
Canarias e 4 8
Cantabria m 1 2
Castillay Ledn mmmm 4 6
49,6% Castilla - La Mancha s 4 4
Male Catalufia —— s— | G 3
Valencia m—— {0 7
Extremadura mm 20
Galicia ~ n— 5 7
Madrid ~m—— 1 4 5
Murcia mm 3 2

32,3
25,7
17.2 14,3 Navarra = 1,3
Pais Vasco mmmmm 4 7
. La Rioja ® 0,6

16-23 24-39 40-54 55-64 65-75
(Gen. Z) (Millennials)

Under 10,000 I 20,3

>7 5 10,001 - 20,000 NN 10,2

20,001 -50,000 NN 165

159 159

[ 124 50,001 - 100,000 NN 1”9

89 55
. I I I I N 100,001 - 500,000 G 3 S
Very high  High Medium highMediumMedium low Low  Very low Over 500,000 G 1 G 3 Od
I Bo
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